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GRIN Verlag . Paperback. Condition: New. 100 pag es. Dimensions: 8.3in. x 5.8in. x 0.2in.Bachelor Thesis from the year 2008 in the subject Business
economics - Banking , Stock Exchang es, Insurance, Accounting , g rade: 2, University of Applied Sciences Zurich, lang uag e: Eng lish, abstract:
The Greek retail-banking  sector has g enerated over the last couple of years excellent revenues with their branches network and expansion
strateg y to the neig hbouring  Balkan markets. The private sector and households mainly demanded banking  products as deposits, consumer
credits, mortg ag es- and building  loans, credit cards and services as customer advisory, phone banking  and Internet banking . Especially a
strong  competition between the traditional Greek retail banks (e. g . National Bank of Greece, Alpha Bank, Piraeus Bank etc. ) the new retail
bank entrants (e. g . Proton Bank, Millennium, Marfin Popular Bank etc. ) and the indications for a slowly saturated market will force the Greek
retail banks to focus more and more on new perspectives throug h customer orientation. The targ et of the thesis is to g ive on a transparent
and structured way valuable knowledg e what new perspectives throug h customer orientation are and what relation exist between customer-
orientation process and a CRM framework in the Greek Retail Banking  sector and how this can be used in a practical and methodical way. This
item ships from multiple locations. Your book may arrive from Roseburg ,OR, La Verg ne,TN. Paperback.
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