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lead in all your interactions, so you can get more of what you want, more often. Together, Andy Bounds and Richard Ruttle are experts at
helping people achieve more from their conversations with others. Their techniques work in every type of interaction conversations,
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Details the skill set needed to gain competitive advantage from the outset Provides instructive and thought-provoking content, relevant to
both beginners, and seasoned professionals Contains insights from working with some of the world s largest companies Addresses how to
achieve more from interactions in business and social arenas.
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