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OPEN UNIVERSITY PRESS, United King dom, 2017. Paperback. Condition: New. 2nd edition. Lang uag e: Eng lish . Brand New Book. No sing le
discipline can provide a full account of why health care is the way it is. Introducing  an accessible overview of health services and drawing  on
medicine, sociolog y, economics, history and epidemiolog y, this book provides a series of conceptual frameworks which help to clarify some
of the complexity that confronts the inexperienced observer. Helping  to determine what influences and shapes health services, it also
examines some of the key processes involved in providing  healthcare, considering  three levels: individual patients, health care org anizations
such as hospitals, and reg ional or national institutions such as g overnments.This second edition has been updated to include recent
developments and further examples and activities from low, middle and hig h income countries. The book examines: * how medical
knowledg e, staA, patients and finance shape health services * what factors influence utilization of health services * the roles played by users of
health services* how to define and measure outcomes and assess performance* how practice and policy can be chang ed to improve the
quality of health careUnderstanding  Health Services, 2nd Edition is an essential resource for students of public health and health policy,
researchers, public health practitioners and policy makers.Understanding  Public Health is an innovative series published by Open University
Press in collaboration with the London School of Hyg iene Tropical Medicine, where it is used as a key learning  resource for postg raduate
prog rammes. It provides self-directed learning  covering  the major issues in public health aAecting  low, middle and hig h income countries.
This excellent book provides an ideal backg round to understanding  how health services work and how they can be studied. Not tied to any
particular country, it includes key chapters on how health services have developed and are org anised, need and...
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