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BUILDING A WORLD C LASS SERVIC E ORGANIZAT ION (ASSESSMENT  T OOL) (PAPERBAC K)     

World Scientific Publishing  Co Inc (USA), United States, 2017. Paperback. Condition: New. Lang uag e: Eng lish . Brand New Book ***** Print on
Demand *****. Service leadership is not based on outstanding  performance within a sing le dimension. Rather, it reflects excellence across
multiple dimensions. Building  a World-Class Service Org anisation is the 13th volume in the Winning  in Service Markets series by services
marketing  expert Jochen Wirtz. This volume provides a summary of how a world-class service org anization looks like as well as an assessment
tool to evaluate the org anization within each of the three functional areas of marketing , operations, and human resources.
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A u th o r D a y  ( Yo u n g  H ip p o  Kid s  in  M is s  C o lm a n 's  C la s s )                               
Scholastic Hippo, 1996. Paperback. Book Condition: New. Brand new books and maps available immediately from a reputable
and well rated UK bookseller - not sent from the USA; despatched promptly and reliably worldwide by Royal
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Createspace Independent Publishing Platform, United States, 2010. Paperback. Book Condition: New. 252 x 176 mm.
Language: English . Brand New Book ***** Print on Demand *****.Enhanced Edition: 2015 we updated the book. Into the print
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