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paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping , Free Tracking  number will be provided a<er the
shipment.Pag es Number: 178 Publisher: China Labor and Social Security Publishing  House Pub. Date :2006-6-1. This book is the Ministry of Labor
and Social Security Training  and Employment Department recommended materials for vocational colleg e students teaching  specialized
courses and training  by the Ministry of Labor and Social Security oAice to compile teaching  materials. This book covers to find potential
customers. customer information manag ement. account manag ement. customer experience manag ement. customer satisfaction
manag ement. customer loyalty manag ement and customer relationship manag ement (crm) seven parts of the training  topics. using  the steps.
case studies. simulation. g raphics. presentation of relevant knowledg e. focusing  on specific. practical strateg ies and operational customer
manag ement skills. with strong  practicality and maneuverability. Teaching  hours in 40 hours or so. Written by Yang  Lihui editor and is
responsible for the overall framework to desig n. write the outline. first dra< of the additions and deletions modify. dra< and final system.
Specific chapters of the book division is as follows: Yang  Lihui (Module I. Module II. Module III). Li Weiping  (Module IV. module VII). Pan Yiping
(Module 5. Module 6). Written by Xiachang  Xiang . Lu Yong zhong  trial. This book can serve as institutions of hig her education marketing .
business manag ement and other professional teaching  books or training  materials. corporate marketing . customer manag ement. customer
service personnel. purchasing  personnel have practical g uide. Contents: Module I look for potential customers (proposed class: 6) Training
topics 1 Who are your potential customers (proposed hours: 1.5) Training  Topic 2 basic ways to find potential customers (proposed hours: 1.5)
Training  Topic 3 development potential customers (proposed hours: 1.5) Training  Topic 4 How to potential customers into new customers
(recommended hours: 1.5) Module II Customer Information Manag ement (Sug g ested lesson: 6) Training  topics...
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s e c o n d a ry  v o c a tio n a l e d u c a tio n  te a c h in g  m a te ria ls  s u p p o rtin g  n a tio n a l p la n n in g  b o o k) ( C h in e s e  Ed itio n )                                                                
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be provided a<er
the shipment.Pages Number: 146 Publisher: Higher Education Pub. Date :2009-07-01 version 2. This book is...
S a v e  e B o o k »       

T h e  C o u n try  o f th e  P o in te d  Firs  a n d  O th e r S to rie s  ( H a rd s c ra b b le  B o o ks - Fic tio n  o f N e w  En g la n d )                                                     
New Hampshire. PAPERBACK. Book Condition: New. 0874518261 12+ Year Old paperback book-Never Read-may have light shelf
or handling wear-has a price sticker or price written inside front or back cover-publishers mark-Good Copy- I ship FAST...
S a v e  e B o o k »       

I w ill  re a d  p o e try  th e  ( L o k fu n  c h ild re n 's  b o o ks :  P re s s  th e  b u tto n .  fo llo w e d  b y  th e  s ta n d a rd  p h o n e tic s                                                                          
p o e try  40( C h in e s e  Ed itio n )             
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be provided a<er
the shipment.Paperback. Pub Date: Unknown Publisher: the Future Publishing basic information Original Price: 88.00 yuan...
S a v e  e B o o k »       

N 8 b re a kth ro u g h  w is d o m  o f c h ild re n 's  in te llig e n c e  tra in in g  c la s s ific a tio n  c o m p a ris o n ( C h in e s e  Ed itio n )                                                         
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be provided a<er
the shipment.Paperback. Pub Date :2005-11-01 Pages: 63 Publisher: Shanghai Science and Education shot before reading:...
S a v e  e B o o k »       

T h e  L  D ig ita l  L ib ra ry  o f g e n u in e  b o o ks ( C h in e s e  Ed itio n )                                
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be provided a<er
the shipment.Paperback. Pub Date: 2002 Publisher: the BUPT title: Digital Library Original Price: 10 yuan...
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xu ]  o f M e n c iu s  [ n e w  G e n u in e ( C h in e s e  Ed itio n )                            
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be provided a<er
the shipment.Paperback. Pub Date :2004-11-01 Publisher: Books of Peace Press Shop all book Genuine special
R e a d  B o o k »      

G a m e s  w ith  B o o ks  :  T w e n ty - Eig h t o f th e  B e s t C h ild re n s  B o o ks  a n d  H o w  to  U s e  T h e m  to  H e lp  Yo u r C h ild                                                                           
L e a rn  -  fro m  P re s c h o o l to  T h ird  G ra d e                    
Book Condition: Brand New. Book Condition: Brand New.
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xk]  8  -  s c ie n tific  g e n iu s  kid s  fa v o rite  g a m e  b ra n d  n e w  g e n u in e ( C h in e s e  Ed itio n )                                             
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be provided a<er
the shipment.Paperback. Pub Date :2010-01-01 Pages: 270 Publisher: Dolphin Publishing Our Books all book of
R e a d  B o o k »      

xu ]  Z h u a n g z i  [ b ra n d  n e w  g e n u in e ( C h in e s e  Ed itio n )                                 
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be provided a<er
the shipment.Paperback. Pub Date :2004-10-01 Pages: 157 Publisher: the Peace Press Shop Books all book
R e a d  B o o k »      

S Y]  y o u n g  c h ild re n  id io m  s to ry  [ b ra n d  n e w  g e n u in e ( C h in e s e  Ed itio n )                                         
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be provided a<er
the shipment.Paperback. Pub Date :2003-05-01 Pages: 151 Publisher: Anhui Literature and Art Shop Books All
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