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Emerald Group Publishing  Limited, United States, 2006. Hardback. Book Condition: New. 229 x 155 mm. Lang uag e: Eng lish . Brand New Book
***** Print on Demand *****.A?ect and emotion have been recog nized as important factors in understanding  behavior in org anizations, as
evidenced by the increasing  frequency of special journal issues, themed conferences, and books and articles devoted to the topic. The articles
in this volume represent a selection of the best papers presented at the Fourth International Conference on Emotions and Org anizational Life
(which was held in London, Eng land, in June, 2004), tog ether with invited papers by some of leading  scholars in the field. The theme of this
volume, Individual and Org anizational Perspectives on Emotion Manag ement and Display , concerns the manag ement by org anizations of the
emotions of employees and the e?ects on individuals. It beg ins by looking  at the e?ective self-manag ement of emotion and how leaders can
use emotions, intellig ently and sometimes paradoxically, to foster e?ective personal and team outcomes, and g oes on to examine the nature
of emotionally charg ed incidents between employees and supervisors. The e?ective manag ement of emotion is particularly relevant to
org anizational outcomes in service org anizations. Specific chapters look at emotion work performed by employees in hospitality and
healthcare org anizations, and others consider the role that culture plays in the perceptions of service workers reg arding  emotion work. Others
examine the critical interplay between characteristics of employees, org anizational practices, and the emotions that customers experience
when service encounters g o awry. Finally the volume comes full circle in an examination of how the thinking  strateg ies individuals use can
foster adaptive emotions and more emotionally intellig ent, constructive responses to workplace stressors. This book features a selection of
the best papers presented at the Fourth International Conference on Emotions and Org anizational Life (London, UK, June, 2004). It represents a
cross-section of...

R e a d  Ind ivid ua l a nd  O rg a niz a tio na l P e rs pe ctive s  o n Em o tio n Ma na g e m e nt a nd  Dis pla y (Ha rd ba ck) O nline                                                  
Do wnlo a d  P DF Ind ivid ua l a nd  O rg a niz a tio na l P e rs pe ctive s  o n Em o tio n Ma na g e m e nt a nd  Dis pla y (Ha rd ba ck)                                                  

 

 

http://digilib.live/individual-and-organizational-perspectives-on-em.html
http://digilib.live/individual-and-organizational-perspectives-on-em.html
http://digilib.live/individual-and-organizational-perspectives-on-em.html


ZGBG3LBQTF4O » PDF ̂  Individual and Organizational Perspectives on Emotion Management and Display (Hardback)

Related Bo o ks  

We e b ie s  Fa m ily  H a llo w e e n  N ig h t En g lis h  L a n g u a g e :  En g lis h  L a n g u a g e  B ritis h  Fu ll  C o lo u r                                                   
Createspace, United States, 2014. Paperback. Book Condition: New. 229 x 152 mm. Language: English . Brand New Book *****
Print on Demand *****.Children s Weebies Family Halloween Night Book 20 starts to teach Pre-School and...
D o w n lo a d  B o o k »         

A rt a p p re c ia tio n  ( tra v e l s e rv ic e s  a n d  h o te l m a n a g e m e n t p ro fe s s io n a l s e rv ic e s  a n d  m a n a g e m e n t e xp e rtis e                                                               
s e c o n d a ry  v o c a tio n a l e d u c a tio n  te a c h in g  m a te ria ls  s u p p o rtin g  n a tio n a l p la n n in g  b o o k) ( C h in e s e  Ed itio n )                                                                
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be provided aHer
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T h e  Vo y a g e rs  S e rie s  -  Eu ro p e :  A  N e w  M u lti- M e d ia  A d v e n tu re  B o o k 1                                       
Strength Through Communications, United States, 2011. Paperback. Book Condition: New. 229 x 152 mm. Language: English .
Brand New Book ***** Print on Demand *****.The Voyagers Series is  a new multi-media, multi-disciplinary approach to
teaching
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