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C UST OMER SERVIC E IN T OURISM AND HOSPIT ALIT Y     

Goodfellow Publishers Limited, United King dom, 2012. Paperback. Book Condition: New. 244 x 188 mm. Lang uag e: Eng lish . Brand New Book.
Customer service is of critical importance for the for the tourism and hospitality sector now more than ever before as customers are looking  to
increase value for money and are less forg iving  of mediocre service. However, despite its importance, quality customer service is the
exception rather than the norm in many parts of the world. Customer Service for hospitality and tourism: the lost art is a unique text and vital to
both students and practitioners as it explains not only the theory behind the importance of customer service but also acts as a g uidebook for
those wishing  to put this theory into practice. In essence it is the whys and hows of customer service. It is easy to read, very current, and full of
references to all the latest research from both academic and practitioner literature. Chapters cover important topics such as the financial and
behavioural consequences of customer service, consumer trends influencing  service, developing  and maintaining  a service culture, manag ing
service encounters, the importance of market research, building  and maintaining  customer relationships, providing  customer service throug h
the servicescape, the impact of technolog y on customer service, the importance of service recovery, and promoting  customer service
internally and externally. Key features include: * An At Your Service Spotlig ht at the beg inning  of each chapter focuses on the achievements of
successful individuals related to the art of customer service. * Each chapter contains a Service Snapshot - short, real-life cases to illustrate a
particular concept or theoretical principle presented in the chapter. * Detailed international Case Studies , which cover a variety of sectors,
org anizations and reg ions desig ned to foster critical thinking , the cases illustrate actual business scenarios that stress several concepts...
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Scholastic Teaching Resources. Paperback / soJback. Book Condition: new. BRAND NEW, 50 Fill-In Math Word Problems:
Algebra: Engaging Story Problems for Students to Read, Fill-In, Solve, and Sharpen Their Math Skills, Bob Krech, Joan Novelli,...
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Rarebooksclub.com, United States, 2012. Paperback. Book Condition: New. 246 x 189 mm. Language: English . Brand New Book
***** Print on Demand *****.This historic book may have numerous typos and missing text. Purchasers can download...
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S tu e y  L e w is  A g a in s t A ll  O d d s  S to rie s  fro m  th e  T h ird  G ra d e                                
Square Fish, 2013. Trade Paperback. Book Condition: New. TRADE PAPERBACK Legendary independent bookstore online since
1994. Reliable customer service and no-hassle return policy. Childrens>Middle Readers>General. Book: NEW, New. Bookseller
Inventory # 02978125003404502.
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Createspace, United States, 2013. Paperback. Book Condition: New. 254 x 178 mm. Language: English . Brand New Book *****
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S o m e  o f M y  B e s t Frie n d s  A re  B o o ks  :  G u id in g  G ifte d  R e a d e rs  fro m  P re s c h o o l to  H ig h  S c h o o l                                                    
Book Condition: Brand New. Book Condition: Brand New.
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( A b o ffM ) ( C h in e s e  Ed itio n )               
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be provided aJer
the shipment.Paperback. Pub Date :2012-02-01 Pages: 33 Publisher: Chemical Industry Press Welcome Our service and
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Baker Publishing Group, United States, 2016. Paperback. Book Condition: New. 203 x 203 mm. Language: English . Brand New
Book. Stories to Encourage Positive Behavior in Small Children The preschool and kindergarten years are some
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