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HCI Press, United States, 2014. Paperback. Condition: New. Lang uag e: Eng lish . Brand New Book. Complain! Complain! Complain! Have you
ever dealt with hig h-conflict people who blame you or others for one problem after another without taking  any responsibility themselves? Don t
you feel like wring ing  their necks? Instead, consider the simple method taug ht in this book for g etting  them out of the past and away from
blaming  everyone else. Get them to quickly focus on the future, take responsibility and contribute to finding  solutions to problems -- including
those they created themselves or any problem. When people complain and blame you, you don t need to defend yourself or g et ang ry back.
Just calmly say: So, what s your proposal? and focus on teaching  the simple 3-step method explained in this book. This method will help you
stay calm and confident, while earning  the respect of those around you -- even those who want to blame you! And blame is abundant these
days! Every day dozens, if not hundreds, of people confront us at work, at the store, in our communities and online. Nerves g et on edg e. More
and more people g et stuck blaming  others for anything  that g oes wrong . With hig h-conflict people increasing  in society, with the 24-hour news
cycle, and with Twitter, Facebook and the Internet, we hear constantly about the worst behavior of other people and dozens of terrible
problems. The strong  temptation is to react and blame others back. However, this just feeds the problem. This book shi?s the conversation
from the past and blame, to the future and problem-solving . The book teaches a simple method which can be used by almost anyone. It will
help the reader stay calm and confident, while also keeping  the focus on solving  problems, rather than blaming  people. But it...
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