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**xxx Millions of applicants for healthcare, licenses, and other benefits rely on DHS s SAVE system to verify their immigration or naturalized or
derived citizenship status at the request of over 1,000 federal, state, and local user agencies. Agencies use the information from SAVE to help
determine an applicant s eligibility for benefits. Programs required or authorized to participate include Medicaid, certain license-issuing
programs (such as driver s licenses), federal food and housing assistance, and educational programs. The House Appropriations Committee
Report accompanying the DHS Appropriations Act, 2016, included a provision for GAO to review the SAVE program. This report examines the
extent to which USCIS has (1) determined the accuracy of SAVE information, (2) instituted safeguards to protect privacy and provide the ability
to correct erroneous information, and (3) monitored user agency compliance with SAVE program policies. GAO analyzed SAVE policy
documents and performance data, interviewed DHS officials, and interviewed officials from a non-generalizable sample of 13 SAVE user
agencies selected to reflect the variety of types of agencies that use SAVE.
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