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Cases i n  Cal l  Cen ter Man agem en t       

By Richard Feinberg , Ko de Ruyter & Lynne Benning ton

Jaico Publishing  House, Delhi, India. Softcover. Book Condition: New. Written by authorities in
the call center industry, Cases in Call Center Manag ement bring s to lig ht the strateg ic
importance of call centers in todays business world. While larg e corporations have explicit call
centers, small org anizations, even if they do not desig nate a part of the org anization as a call
center, due to chang ing  attitudes toward customer service, in practice have call centers. As
interactions with customers move away from person-to-person to other interactive media
options, the call center is emerg ing  from the shadows to become a vital force for corporate
marketing  and communication. Cases in Call Center Manag ement covers a g amut of topics by
examining  real call centers in action and how manag ements at those centers have dealt with
key call center issues. The book is rounded out with a section on resources that will provide
hundreds of ideas to accentuate your current call center. Both a practical g uide and an
exhaustive reference, This book is an investment in the future success of your customer service
operations.Printed Pag es: 366.
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R e vie ws  

A top quality ebook and the typeface used was interesting  to read throug h. It is rally intrig uing  throg h reading  throug h period. You wont feel
monotony at anytime of the time (that's what catalog ues are for relating  to when you ask me).
-- Es te lle  Do nne lly      

Without doubt, this is the best operate by any publisher. I was able to comprehended everything  out of this written e publication. Its been developed
in an remarkably easy way which is only following  i finished reading  throug h this ebook by which basically altered me, modify the way i believe.
-- Dr. O fe lia  Gra nt Sr.       
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