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MANAGEMENT POCKETBOOKS, United King dom, 2011. Paperback. Condition: New. Lang uag e: Eng lish . Brand New Book. Storytelling , when
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used in org anisations around the world. In the Storytelling  Pocketbook, Rog er E. Jones advises on how to use storytelling  in a prag matic way
to achieve results. He explores the situations where stories can do what facts and fig ures can t and explains how stories pull the listener
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to use stories in situations as diverse as training  sessions; induction prog rammes; customer service; coaching , selling  and more. The author
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