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and physician interact, and how to choose topics to explore, and use the appropriate word selection, phrasing , and tone of voice. A g ood
history leads to trust and rapport, and also to the determination of the best manag ement of the patient s condition. Dr. William DeMeyer, a
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patient s answers. More importantly, the author describes how to listen to the patient s real needs as a person, rather than just a repository of
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