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look beyond our obsession with information and individuals to include the critical social networks of which these are always a part. Drawing
from rich learning  experiences at Xerox PARC, from examples such as IBM, Chiat/Day Advertising , and California s Virtual University , and from
historical, social, and cultural research, the authors sharply challeng e the futurists sweeping  predictions.They explain how many of the tools,
jobs, and org anizations seeming ly targ eted for future extinction in fact provide useful social resources that people will fig ht to keep. Rather
than aiming  technolog ical bullets at these relics , we should instead look for ways that the...
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