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international panel of experts apply a variety of methodological approaches and illustrative case studies to present state-of-the-art analysis
and perspectives. Around the world, governments are employing technological advancements to revolutionize their ways of working,
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mashups, virtual worlds, open linked data, etc.) are increasingly disseminated within the professional sphere, regardless of organization type
or field of activities. Current e-government environments have undergone considerable transformations in an attempt to satisfy the incessant
demand for more advanced e-service delivery, better access to information and more efficient government management. Looking to the
future, the emergence of Web 2.0, the rise of social networks and the wider dissemination of data and information are expected to generate
many benefits, such as a better match between public services and citizens' expectations, greater adoption of online services by citizens and
better control of costs and prevention of delays in the implementation of new services. Governments around the world are building
frameworks and proposals for e-government 2.0, in the hopes of improving participation, transparency and integration, while speeding up the
pace of innovation through collaboration and consultation. This volume addresses a gap in the research literature, offering timely insights on
the e-government 2.0 phenomenon and directions for future practice and policy. 215 pp. Englisch.
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