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org anization in order to achieve the best business impact. Franz and Kirchmer show how this can be achieved.I recommend the book to top
executives, BPM practitioners, as well as the academic world. " (Professor Dr. Drs. h.c. Aug ust-Wilhelm Scheer, BPM Thoug ht Leader and
Entrepreneur). "Value-Driven Business Process Manag ement is a g ame-chang ing  book." (Larry M. Starr, Ph.D., Executive Director and Academic
Chair, Org anizational Dynamics Graduate Studies, University of Pennsylvania). "Franz and Kirchmer provide a strong  foundation for readers in
every phase of their BPM life cycle." (Alan Trefler, Founder and CEO, Peg asystems Inc). "Value-driven BPM, as defined by Franz and Kirchmer, is
an insig htful way to use the available methods and tools to g et real business impact throug h process manag ement....
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