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Thesis from the year 2011 in the subject Business economics - Marketing , Corporate
Communication, CRM, Market Research, Social Media, g rade: 1, 0, Edinburg h Napier University,
lang uag e: Eng lish, abstract: The main purpose of this dissertation is to investig ate how Public
Relations are currently used as a communication tool within the UK budg et airline industry, and
how the student seg ment in the UK corresponds to these measures. To g ain a holistic
understanding  of the topic, facts on the UK air transport market are introduced briefly, with a
special reg ard to the two leading  budg et airlines, Ryanair and EasyJet. Furthermore, the
importance of PR for the airline industry is addressed and the research aims defined. To provide
the theoretical backg round for the conducted research, chapter two focuses on scientific theory,
hig hlig hting  the areas of Public Relations, Consumer Behaviour and Budg et Airlines in
particular. By choosing  the deductive research approach, nine hypotheses could be developed
to contribute to the overall aims and build a basis for the primary research. The latter is an online
survey, using  the convenient sampling  method among  the student body of Edinburg h Napier
University. Results of the...
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This published publication is wonderful. Of course, it is actually eng ag e in, still an interesting  and amazing  literature. It is extremely di?icult to leave it
before concluding , once you beg in to read the book.
-- V ickie  Wo lff    

Comprehensive information! Its this sort of very g ood read throug h. This is certainly for all those who statte that there was not a worthy of studying .
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