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paperback. Condition: New. Ship out in 2 business day, And Fast shipping , Free Tracking  number will be provided a?er the shipment.Paperback.
Pub Date :2012-07-01 Pag es: 152 Publisher: Shang hai Academy of Social Sciences Press title: customer relationship manag ement: an overall
prog ram Orig inal Price: 20.00 yuan: Press: published by the Shang hai Academy of Social Sciences Society Publication Date: July 1. 2012 ISBN:
9.787.552.000.764 words: Pag e: 152 Revision: 1 Binding : Paperback: 32 commodity identification: asinB008MUYBZK Editor's Choice Customer
Relationship Manag ement - a whole prog ram by Gerhard De Lapp. HUO Jia-zhen. Nicole Werner forward. Modern information technolog y is
undoubtedly important tool for customer relationship manag ement. but if ig nored customer needs and motivations. the employees'
enthusiasm and ability. related to the purchase of the so?ware prog ram put deg enerated into a no practical and economic value of modern
information technolog y investments. Therefore. business manag ers must consider the economic and functional even employees under the
premise of the initiative. the overall use of modern information technolog y. so that it can truly serve the g oals of customer relationship
manag ement. This is also the core concern of the book. Based on this. the purpose of this book is to introduce basics of customer relationship
manag ement to professional students and corporate practitioners. Of course. this basic entry describes the impossible deep and complete
studied under the manag ement of all aspects of the customer relationship. Expand the reading  list at the end of the list will help readers.
depending  on the demand for further in-depth understanding  of the field. Table of Contents Chapter 1 EXECUTIVE SUMMARY No Customer
Relationship Manag ement (CRM) - a whole prog ram. the definition and related concepts of customer relationship manag ement. the three
pillars of the overall prog ram of customer relationship manag ement. customer relationship manag ement advantag es and objectives
determine Chapter II customer-oriented. customer-oriented definition of relevant points. human...
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