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paperback. Condition: New. Ship out in 2 business day, And Fast shipping , Free Tracking  number
will be provided after the shipment.Paperback. Pub Date: 2011 Pag es: 135 Publisher: Hig her
Education Press Henan secondary vocational and technical education planning  materials: of
travel psycholog y (travel services and manag ement professional) content is divided into nine
units. mainly from the recog nition knowledg e. emotion. motivation. personality analysis tourists
psycholog ical and service strateg y. focusing  on transportation. lodg ing . dining . scenic spots.
shopping  and other travel links of tourist complaints and deal with employees' psycholog ical
health and interpersonal maintain made system introduced. Contents: The first unit approached
the psycholog ical theme a to uncover psycholog ical mysterious veil theme II you know travel
psycholog y unit of travel. the theme from the heart theme tourism heart feeling  Note tourism
counterparts theme three treasured travel moments of the third unit of travel. so a happy along
with the theme interpretation endless theme of joy and music of tourists emotional emotional
themes fourth unit to explore the diverse tourist motivation theme tourism demand tourism
impetus fifth unit all kinds of tourists theme temperament affect tourists type theme character a
sixth unit service-oriented affect tourists behavior. satisfaction hundred percent Topic journey.
tired but happy theme...
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A must buy book if you need to adding  benefit. I actually have read throug h and so i am certain that i will likely to read throug h once ag ain once
ag ain down the road. I am just quickly could possibly g et a delig ht of looking  at a created ebook.
-- Ja ym e  B e ie r       
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