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for leamners, and can be used in the classroom or for independent work. - The new BTEC Assessment Zone guides learners through the
challenges of both internal and external assessment with grading tips and support for external assessment. * From 2012, Pearson's BTEC First
qualifications have been under re-development, so schools and colleges could be teaching the existing 2010 specification or the new next
generation 2012-2013 specification. There are different Student Books to support each specification. If learners are unsure, they should check
with their teacher or tutor. Units covered: 1: Enterprise in the business world 2: Finance for business 3: Promoting a brand 4: Principles of

customer service 5: Sales and personal selling 6: Introducing retail business 7: Providing business support 8: Recruitment, selection and
employment.
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