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WHAT  S MAKING YOU ANGRY?: 10 ST EPS T O T RANSFORMING ANGER SO EVERYONE WINS   
(PAPERBAC K)

Puddle Dancer Press, United States, 2004. Paperback. Condition: New. Lang uag e: Eng lish . Brand New Book. The Life-Enriching  Purpose of
Ang er--When we re ang ry, we tend to g et caug ht up in moralistic judg ments about the wrong ness of the other person s behavior. As the
tension builds, the best we ve learned is to control our ang er before it leads to behavior we ll reg ret. This concise booklet oCers a diCerent
approach to ang er manag ement. By applying  the concepts of the Nonviolent Communication (NVC) process you ll learn to view ang er as a life-
enriching  emotion that can wake us up to what we need and value. Neill Gibson and Shari Klein oCer a powerful, step-by-step approach that
successfully transforms ang er into healthy, mutually satisfying  outcomes. Get to know the 10 Steps to Transforming  Ang er So Everyone Wins. If
you re an ang er manag ement counselor or teach ang er manag ement classes, this booklet will g ive you a fresh and life-chang ing  approach to
enhance your techniques. If you ve had diCiculties dealing  with your ang er in constructive ways, this booklet will help you transform ang er into
compassionate connection, healthier communication, and life-serving  actions.
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