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C APABILIT Y EXAMS (PAPERBAC K)  

John Wiley Sons Inc, United States, 2017. Paperback. Condition: New. Study Guide. Lang uag e: Eng lish . Brand New Book. The expert-led, full-
coverag e supporting  g uide for all four ITIL exams ITIL Intermediate Certification Companion Study Guide is your ultimate support system for
the Intermediate ITIL Service Capability exams. Written by Service Manag ement and ITIL framework experts, this book g ives you everything  you
need to pass, including  full coverag e of all objectives for all four exams. Clear, concise explanations walk you throug h the process areas,
concepts, and terms you need to know, and real-life examples show you how they are applied by professionals in the field every day. Althoug h
this g uide is desig ned for exam preparation, it doesn t stop there you also g et expert insig ht on major topics in the field. The discussion
includes operational support and analysis; planning , protection and optimization; release, control and validation; and service oEering s and
ag reements that you ll need to know for the job. ITIL is the most widely-adopted IT Service Manag ement qualification in the world, providing  a
practical, no-nonsense framework for identifying , planning , delivering , and supporting  IT services to businesses. This book is your ideal
companion for exam preparation, with comprehensive coverag e and detailed information. Learn service strateg y principles, org anization, and
implementationMaster the central technolog ies used in IT Service Manag ementBe aware of inherent challeng es, risks, and critical success
factorsInternalize the material covered on all four ITIL exams The ITIL qualification is recog nized around the g lobe, and is seen as the de facto
certification for those seeking  IT Service Manag ement positions. Passing  these exams requires thoroug h preparation and rig orous self-study,
but the reward is a qualification that can follow you anywhere. ITIL Intermediate Certification Companion Study Guide for the ITIL Service
Capability Exams leads you from Foundation to Master, g iving  you everything  you need for exam...
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Createspace Independent Publishing Platform, United States, 2013. Paperback. Book Condition: New. 216 x 140 mm.
Language: English . Brand New Book ***** Print on Demand *****.A collection of stories and essays that give food for...
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I' l l  T a ke  Yo u  T h e re :  A  N o v e l                 
Harper Perennial. PAPERBACK. Book Condition: New. 0060501189 12+ Year Old paperback book-Never Read-may have light
shelf or handling wear-has a price sticker or price written inside front or back cover-publishers mark-Good Copy- I ship FAST
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