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Beaver's Pond Press. Hardcover. Book Condition: New. Hardcover. 152 pages. Dimensions: 8.6in. x 5.6in. x 0.8in.You may serve great food. You
may have a beautiful building and grounds. You may have the hippest decor. You may have all of the newest technology wants and needs. In
todays world, though, thats not enough. Because its not just about all of those things or whether your marketing efforts bring customers to
your place of business. Its about whether your hospitality will bring your guests back. Hospitality from the Heart--Part | is an inspiring fable
featuring the likable but burned-out and misguided Jim Watts. Jim has the experience and the work ethic that industry professionals admire
and believe lead to success, but Jim still feels as if he is missing something. After finding himself and his wife at the quaint Gottschalk Inn for an
unplanned weekend, that missing piece begins to appear and he leamns the invaluable lessons of customer service, hospitality, and HEART.
Hospitality from the Heart--Part Il is where the lessons of the story meet the real world. It is a step-by-step guide for you to apply the principles
of HEART into your organization and life. The result Improved employee engagement, better morale, extraordinary service, greater customer
loyalty, and increased profits. And best of all A better place to work for your team and for you. This item ships from multiple locations. Your
book may arrive from Roseburg,OR, La Vergne,TN. Hardcover.
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paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be provided after
the shipment.Paperback. Pub Date :2003-05-01 Pages: 151 Publisher: Anhui Literature and Art Shop Books All
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Createspace, United States, 2015. Paperback. Book Condition: New. 229 x 152 mm. Language: English . Brand New Book *****
Printon Demand *****.This is the original version with black-and-white illustrations. JoJo is an active and
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AUTHORHOUSE, United States, 2007. Paperback. Book Condition: New. Erik Rodenhiser (illustrator). 279 x 216 mm. Language:
English.Brand New Book ***** Printon Demand *****. This book is hysterically funny; I love it. |
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Top Shelf Productions, United States, 2010. Paperback. Book Condition: New. 160 x 114 mm. Language: English . Brand New
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