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BUSINESS PROC ESS MANAGEMENT  C APABILIT IES: A SC IENT IFIC  EDIT ION       

Publications of Turku School of Economics, Series a, United States, 2015. Paperback. Book Condition: New. 254 x 178 mm. Lang uag e: Eng lish .
Brand New Book ***** Print on Demand *****.This thesis focuses on analysing  Business Process Manag ement (BPM) Capabilities (BPMC)
throug h a practical approach based on desig n science. The research questions are (i) which capability factors are related to the success and
failure of BPM initiatives and (ii) how can org anisations take these capability factors into account in their respective environments. This
research started from the personal interest of the researcher on BPM. The researcher has been working  between the academic and practical
worlds over time and knew that althoug h there is a lot of research on the success and failure factors of BPM, that information has not been put
to g ood use in the practical world. This led to an idea to g ather the most important factors and to desig n a practical BPM capability factors
artifact. This artifact helps org anisations to identify and improve their BPMCs. The artifact is built based on an extensive literature review, expert
interviews and case studies. The artifact consists of 35 key capability factors that aDect the success and failure of BPM initiatives. It also includes
a process that org anisations can use to take those capability factors into account in their BPM initiatives. This research contributes by
identifying  recent important BPM capability factors as well as using  desig n science combined with interviews, surveys and case studies to build
the artifact. From a practical perspective, this research was able to produce a process that can be used in org anisations first to evaluate their
BPMCs and then to improve them. The information produced by using  the BPM capability artifact was found to be both useful and interesting
by all participating  real-life case org anisations.
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L e tte rs  to  G ra n t Vo lu m e  2:  Vo lu m e  2 A d d re s s e s  a  Ka le id o s c o p e  o f S to rie s  T h a t P rim a ri ly ,  B u t N o t                                                                   
Exc lu s iv e ly ,  O c c u rre d  in  th e  U n ite d  S ta te s .  It  d e                          
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Tate Publishing. Paperback. Book Condition: New. Paperback. 28 pages. Dimensions: 8.7in. x 5.8in. x 0.3in.Alexis is  an ordinary
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