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ELSEVIER SCIENCE TECHNOLOGY, United States, 2011. Paperback. Condition: New. 2nd edition.
Lang uag e: Eng lish . Brand New Book. Information technolog y supports efficient operations,
enterprise integ ration, and seamless value delivery, yet itself is too often inefficient, un-
integ rated, and of unclear value. This completely rewritten version of the bestselling  Architecture
and Patterns for IT Service Manag ement, Resource Planning  and Governance retains the
orig inal (and still unique) approach: apply the discipline of enterprise architecture to the
business of larg e scale IT manag ement itself. Author Charles Betz applies his deep practitioner
experience to a critical reading  of ITIL 2011, COBIT version 4, the CMMI suite, the IT portfolio
manag ement literature, and the Ag ile/Lean IT converg ence, and derives a value stream
analysis, IT semantic model, and enabling  systems architecture (covering  current topics such as
CMDB/CMS, Service Catalog , and IT Portfolio Manag ement). Using  the concept of desig n
patterns, the book then presents dozens of visual models documenting  challeng ing  problems
in integ rating  IT manag ement, showing  how process, data, and IT manag ement systems must
work tog ether to enable IT and its business partners. The edition retains the fundamental
discipline of traceable process, data, and system analysis that has made the first edition a
favored desk reference for IT process...
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R e vie ws  

Absolutely essential read publication. It is among st the most incredible book i have study. Your lifestyle period will be convert when you full reading
this ebook.
-- Dr. Me a g ha n Stre ich V        

A superior quality publication and the font employed was exciting  to read throug h. It is among  the most awesome book i have read. I am eAortlessly
could g et a enjoyment of reading  a created publication.
-- Ettie  Kutch  
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