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C'est Bon Press. Paperback. Condition: New. 108 pag es. Dimensions: 8.0in. x 5.0in. x 0.2in.Don R. Crawleys book The 5 Principles of IT Customer
Service oAers a new and refreshing  approach to IT customer service. Instead of prescribing  rig id scripts and protocols, The 5 Principles of IT
Customer Service shows the reader how to live a more compassionate and empathetic life as a pathway to delivering  exceptional customer
service. Ig noring  the dictates of most customer service books, The 5 Principles of IT Customer Service focuses instead on the timeless
principles of pride in your work combined with compassion and empathy for our customers and colleag ues, excellent listening  skills, and an
ability to treat all people with dig nity and respect. It g ives the reader credit for being  able to think for her or himself without being  burdened by
phony sounding  scripts or rig id protocols. In The 5 Principles of IT Customer Service, the reader learns how to become an intrinsically more
caring  person, better equipped to understand the frustrations of an end user or customer strug g ling  with a computer or soBware problem. In
The 5 Principles of IT Customer Service, youll learn: The importance of technical competence and how to achieve it How compassionate
people know the rig ht words to say in toug h situations The power of empathy to defuse emotionally charg ed situations The top 10 ways to be
a better listener The critical diAerence between feeling  respect and showing  respect and dig nity The 5 Principles of IT Customer Service
manifests the authors firmly rooted belief in the basic g oodness of all people and the ability of all people to g row, adapt, and achieve
excellence in every aspect of their lives. This item ships from multiple locations. Your book may arrive from Roseburg ,OR, La Verg ne,TN.
Paperback.
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