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Yale University Press, United States, 2012. Paperback. Condition: New. Lang uag e: Eng lish . Brand New Book. An incredibly useful and valuable
g uidebook to the new consumer economy. Buy it. Learn from it. Succeed with it. -JeC Jarvis, author of What Would Goog le Do This is the stuC
that every business and nonprofit needs to embrace if they re g oing  to succeed in a chang ing  world. -Vivian Schiller, CEO of NPR With clear
analysis and practical frameworks, this book provides a strateg ic g uide that any business or nonprofit can use to succeed in the dig ital ag e.
Marketing  expert David Rog ers examines how dig ital technolog ies-from smartphones to social networks-connect us in frameworks that
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strateg ies with over 100 cases from every type and size of business-from shoes to news, and soEware to healthcare. In The Network Is Your
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its enterprise soEware *How Ford Motors inspired an online community to build brand awareness for its new Fiesta .and countless other cases
from consumer, b2b, and nonprofit categ ories. The book outlines a process for planning  and implementing  a customer network strateg y to
match your customers, your business, and your objectives-whether you need to drive sales, to enhance innovation, to reduce costs, to g ain
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