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paperback. Condition: New. Ship out in 2 business day, And Fast shipping , Free Tracking  number
will be provided after the shipment.Paperback. Publisher: Electronic Industry Publishing  House
Pub. Date :2010-09-03. The materials for the automotive repair business receptionist job
knowledg e should be detailed description. including  vehicle repair business reception The
quality and responsibility. quality service and hospitality etiquette skills. vehicle maintenance
systems. vehicle maintenance contracts. knowledg e of auto parts. repair and maintenance
contract revenue. three bag s of claims and motor vehicle insurance. financial knowledg e. the
use of vehicle repair and maintenance of hospitality software services. core processes and so
on. The materials based on practical. comprehensive. clear. understandable. and practical. This
material can be used as vocational colleg e automotive technical service and marketing .
automotive use of technolog y. vehicle use and maintenance. and automotive electronic
technolog y and other professional materials. but also as a vehicle repair business receptionist
training  materials. but also for vehicle maintenance business manag ement and inspection
officers. Contents: Introduction Chapter 1 thinking  and practice 1.1 car service car service car
service overview of the basic concepts 1.1.1 1.1.2 1.1.3 car service car service content of the main
features of 1.1.4 China s car sales service automotive service industry s...
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R e vie ws  

This is basically the very best book i have read rig ht up until now. It is definitely simplistic but excitement in the 50 %  from the ebook. Your daily life
period will likely be transform as soon as you total reading  this article pdf.
-- P ro f. Am bro s e  P o llich DDS           

This publication is worth g etting . it absolutely was writtern very completely and useful. I am quickly could possibly g et a pleasure of reading  a written
publication.
-- Aria ne  R a u     
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