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By Charles J. Selden

Sterling  Publishing  Co Inc. Hardback. Book Condition: new. BRAND NEW, The Consumerist
Manifesto Handbook: The Guerilla's Guide to Making  Corporations Pay for Faulty Goods,
Substandard Services, and Broken Promises, Charles J. Selden, Consumers: rise up and
demand your rig hts! This funny, irreverent and informative g uide exposes the many abuses
committed by corporations ag ainst the modern consumer, urg ing  readers to shake off the fog
of learned helplessness and demand their money's worth from every transaction. Anti-corporate
g uerilla Charles Selden draws on his 40-plus years of experience revealing  the extraordinary
(and often hilarious) leng ths to which companies will g o to duck their responsibilities to
consumers. Best of all, he shows how to recog nise the sig ns of such "customer disservice" and
capitalise on them, clearly outlining  the tactics customers need to master in order to g et what
they paid for, every sing le time.
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R e vie ws  

A whole new eBook with a brand new point of view. It is really simplistic but surprises in the fiAy percent of the publication. I am just eCortlessly can g et
a delig ht of looking  at a written ebook.
-- Ma ria no  Gle ichne r      

This publication is indeed g ripping  and exciting . I could comprehended almost everything  using  this composed e publication. I am easily could
possibly g et a delig ht of looking  at a composed pdf.
-- Lynn Lind g re n    
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