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Servi ce Qual i ty i n  In di an  Hosp i tal s : Persp ecti ves            
f rom  an  Em ergi n g Market     

By Sanjay Mohapatra

Spring er-Verlag  Gmbh Okt 2017, 2017. Buch. Condition: Neu. Neuware - This book offers an
elaborate and empirical look at service quality of hospitals in the emerg ing  market of India. The
poor quality of service is a major issue in a larg e number of hospitals (particularly in g overnment
hospitals), which forces patients to opt for private hospitals that are g enerally much more
expensive than g overnment hospitals. This book provides a comprehensive understanding  of
service quality antecedents in Indian hospitals. It focuses on patient satisfaction and includes
valuable insig hts and implications for hospital manag ement and g overnment. The book is
theoretically g rounded in SERVQUAL literature and uses appropriate and sophisticated
techniques and tools to analyse data. It hig hlig hts causal model development with Structural
Equation Modelling  (SEM) and introduces a classification model, developed using  Artificial
Neural Networks (ANNs), in order to benchmark specialty cardiac care. The book also deals with
Support Vector Machines (SVMs) and compares the error rates between SVM and ANN to find the
best classification technique among  the two. Overall, this book is a timely and relevant work
that contributes to the theory, practice and policy of service quality in hospitals. 106 pp. Eng lisch.
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It is not di?icult in g o throug h easier to understand. It normally fails to price too much. I am very happy to inform you that this is actually the g reatest
ebook i actually have read throug h within my personal lifestyle and can be he best publication for ever.
-- Mis s  Ebo ny B ra kus  IV         

This pdf is fantastic. This really is for all who statte there was not a worth looking  at. Your lifestyle period is g oing  to be convert the instant you
complete looking  over this pdf.
-- Dr. C ha im  Kub     
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A  L ittle  L o o k a t B ig  R e p ti le s  N F ( B lu e  B )                    
Pearson Education Limited. Paperback. Book Condition: new. BRAND NEW, A Little  Look at Big Reptiles NF (Blue B), Pauline
Cartwright, This title  is  part of Pearson's Bug Club - the first whole-school reading programme that joins books and an online
reading world...

A  P ra c tic a l G u id e  to  Te e n  B u s in e s s  a n d  C y b e rs e c u rity  -  Vo lu m e  3:  En tre p re n e u ria lis m , B rin g in g  a  P ro d u c t                                                                         
to  M a rke t,  C ris is  M a n a g e m e n t fo r B e g in n e rs ,  C y b e rs e c u rity  B a s ic s ,  Ta kin g  a  C o m p a n y  P u b lic  a n d  M u c h                                                                          
M o re 
Createspace Independent Publishing Platform, United States, 2016. Paperback. Book Condition: New. 229 x 152 mm.
Language: English . Brand New Book ***** Print on Demand *****.Adolescent education is  corrupt and flawed. The No Child LeJ
Behind reform succeeded in little  more than...

B a b y  B a rg a in s  S e c re ts  to  S a v in g  20 to  50 o n  B a b y  Fu rn itu re  Eq u ip m e n t C lo th e s  To y s  M a te rn ity  We a r a n d                                                                      
M u c h  M u c h  M o re  b y  A la n  Fie ld s  a n d  D e n is e  Fie ld s  2005 P a p e rb a c k                                    
Book Condition: Brand New. Book Condition: Brand New.

B ig  M a c h in e s  -  R e a d  it  Yo u rs e lf w ith  L a d y b ird :  L e v e l 2                               
Penguin Books Ltd. Paperback. Book Condition: new. BRAND NEW, Big Machines - Read it Yourself with Ladybird: Level 2, Big
Machines Trucks liJ things and move them about all day long. Find out all about diggers, bulldozers, tractors and other big
machines....

T h e  T ro u b le  w ith  T ru c ks :  Firs t R e a d in g  B o o k fo r 3  to  5  Ye a r O ld s                                
Anness Publishing. Paperback. Book Condition: new. BRAND NEW, The Trouble with Trucks: First Reading Book for 3 to 5 Year
Olds, Nicola Baxter, Geo? Ball, This is  a super-size first reading book for 3-5 year olds, with an engaging story, colourful
pictures...

D o n t L in e  T h e ir P o c ke ts  With  G o ld  L in e  Yo u r O w n  A  S m a ll  H o w  T o  B o o k o n  L iv in g  L a rg e                                               
Madelyn D R Books. Paperback. Book Condition: New. Paperback. 106 pages. Dimensions: 9.0in. x 6.0in. x 0.3in.This book is
about my cousin, Billy a guy who taught me a lot over the years and who can teach you a lot. Everyone who...
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