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the intensive search for improved customer service, reduced cost and the elusive target of greater agility. This book discusses first on the
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upon which a model can be further developed and are herewith very helpful and supportive in decision taking processes. To get an objective
overview Zara's main competitor - the Swedish company Hennes & Mauritz - is also investigated which has a far more common way of
managing its business model. 112 pp. Deutsch.
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