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Wiley India Pvt. Ltd, 2011. Softcover. Condition: New. 5th or later edition. Dalrymple`s Sales
Manag ement arms sales manag ers with the tools to help their companies g ain a competitive
edg e as well as acquire strateg ic advantag es in their careers. With the tenth edition, they`ll find
streamlined coverag e for easier readability and retention. Numerous new cases have been
added and several others have been sig nificantly updated. The majority of case studies at the
beg inning  of each chapter have been reworked. The authors also present new and expanded
discussions on sales network, customer life time value, solutions selling , marketing -sales
interaction, and marketing -sales shared responsibilities. This material empowers sales
manag ers to build a sales force, manag e strateg ic relationships, and motivate the sales team.
Part One: Early Manag ement Thoug ht. Chapter 1 -- A Prolog ue to the Past. Chapter 2 --
Manag ement Before Industrialization. Chapter 3 -- The Industrial Revolution: Problems and
Perspective. Chapter 4 -- Manag ement Pioneers in the Early Factory. Chapter 5 -- The Industrial
Revolution in the United States. Chapter 6 -- Industrial Growth and Systematic Manag ement. Part
Two: The Scientific Manag ement Era. Chapter 7 -- The Advent of Scientific Manag ement. Chapter
8 -- Spreading  the Gospel of Efficiency. Chapter 9 -- The...
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R e vie ws  

Completely among  the finest book I have actually read throug h. It is probably the most remarkable book we have study. I discovered this book from
my dad and i sug g ested this book to learn.
-- Ge o rg ia na  P a co cha         

Comprehensive g uide for ebook fanatics. It really is rally fascinating  throg h reading  time. Its been desig ned in an exceptionally simple way and is
particularly only following  i finished reading  this ebook throug h which really chang ed me, modify the way in my opinion.
-- Fre d e riq ue  McC lure       
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