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Eleven International Publishing , Netherlands, 2015. Paperback. Condition: New. Lang uag e: Eng lish . Brand New Book. Some frontline
org anizations presume that frontline command (defined as the direct supervision of frontline workers by frontline commanders) is required for
frontline work to be eAective. However, little scholarly eAort has been devoted to investig ate frontline command.This thesis therefore
investig ates the eAectiveness of frontline command in the police org anization responsible for major criminal investig ation and the response
org anization of the fire service. Several research methods are used to g et a better understanding  of the deg ree to which frontline command
can be studied.Contrary to the expectations of frontline org anizations and many frontline commanders, the finding s sug g est that in current
practice frontline commanders contribute to the eAectiveness of frontline work only to a limited extent. However, in theory there is still a need
for frontline command. This thesis sug g ests that frontline command can be appropriately studied and therefore calls for more empirical
research to uncover the eAects of frontline command and the deg ree to which it can be improved in practice. Implications for practice are
provided.
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