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citizens obtain government information and services. In addition, agencies use information technology to communicate with the public and
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of information technology to improve citizen access to government information and services. To ensure agencies apply E-Government
principles and use information technology to the fullest potential, agencies measure results to verify progress and planned performance
improvement. This allows agencies to better manage their information resources including their investments in information technology. The
Office of Management and Budget (OMB) works with agencies to systematically track and measure whether resources used by programs help
achieve intended goals and results through the Presidents Management Agenda (PMA) Scorecard each quarter. The Federal Government
continues to deploy industry-leading information technologies to more effectively manage and deliver government information and services.
This results in more effective and transparent operations of Federal programs with an increased ability to manage the risks associated with
information technology and protect information in care of the Federal government. Greater access to government information benefits the
country by sustaining an informed citizenry, aiding government decision-makers, and supporting the economy, all of which are fundamental
to a healthy democracy.
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