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situations *'Think it Over' boxes to help translate the concepts learnt about into practical knowledge *Different boxes for readers at varying
levels of study and understanding, such as the 'Back to Basics', ‘Above and Beyond' and 'Attention to Detail' boxes *End of chapter questions
to help translate theory into application *A range of online resources including a set of data files and templates for the reader following in-text
examples, downloadable worksheets and instructor materials, answers to in-text exercises and video content.
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