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Taylor Francis Inc, United States, 2007. Hardback. Book Condition: New. 231 x 157 mm.
Lang uag e: Eng lish . Brand New Book ***** Print on Demand *****.Improve the Health of Your
Org anization by Using  the Rig ht Metrics! The vast majority of companies use some form of
balanced scorecard to measure performance measu, yet recent research sug g ests that most
scorecards are based on sing ular, unsophisticated measurements, providing  flawed data on
the state of the org anization. Beyond the Balanced Scorecard: Improving  Business Intellig ence
with Analytics, by Mark Graham Brown, provides manag ers with the rig ht metrics for evaluating
important aspects of performance that are not accurately tracked by most companies and
g overnment org anizations. Leaders will learn how to objectively measure: * Relationships with
Customers * Employee Satisfaction * External Business Environment * Supplier/Vendor
performance * Strateg y and Financials This book will show you how to construct a performance
index, as well as provide you with example metrics of various aspects of performance that are
difficult to measure.
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R e vie ws  

Excellent electronic book and valuable one. We have read and so i am sure that i am g oing  to likely to study ag ain once more in the foreseeable
future. I am just happy to inform you that here is the very best book i have read during  my personal lifestyle and mig ht be he g reatest book for
possibly.
-- B re nd a n Wucke rt      

The publication is g reat and fantastic. It is packed with knowledg e and wisdom You will like how the article writer publish this publication.
-- Mrs . Alta  Kling  V      
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