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*****.The ITIL(R) (Information Technolog y Infrastructure Library) Foundation Study Guide and eLearning  Prog ram is the most complete g uide
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years by being  at the forefront of the ITIL education community. This study g uide contains both the workbook and access to our online
prog ram that tog ether provides everything  you need to prepare for the ITIL Foundation certification exam, including : Real-world scenarios that
describe what you ve learned in the context of service solutions. Section reviews for each chapter to help you zero in on what you need to
know and includes practice exam questions. Key information and real world examples org anized around the actual day-to-day tasks and
challeng es you ll face in the field of IT Service Manag ement. Ability to assess what you ve learned with challeng ing  ITIL Foundation exam style
questions. Presentations that you can view and replay as many times as required in your access period, facilitated by certified ITIL trainers who
explain each of the topics and concepts of ITIL. Materials developed on the specific syllabus and exam criteria so that you can...
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