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GRIN Verlag  Nov 2007, 2007. Taschenbuch. Book Condition: Neu. 214x146x2 mm. This item is printed on demand - Print on Demand Neuware -
Seminar paper from the year 2004 in the subject Business economics - Business Manag ement, Corporate Governance, g rade: none, Free
University of Berlin (Institute for Manag ement, Org anisation and Leadership), course: Knowledg e in Org anisations, 34 entries in the
bibliog raphy, lang uag e: Eng lish, abstract: In recent years knowledg e has become one of the most central themes in manag erial science.
Knowledg e at all g ains a hig h importance in social and corporate life and is seen as a success factor which is indispensable to pass the
competition in ag ressive markets. Org anisations are seen as systems of knowledg e which have to acquire knowledg e throug h processes of
learning  and self g enerating 1. Popular buzzwords and concepts of manag erial and org anis ational science like the knowledg e spiral,
knowledg e intensive firms and the proclamation of a knowledg e society underline the meaning  of knowledg e in the current scientific debate.
In this context the intra- and extraorg anisational transfer of knowledg e is widely discussed. Along side the formalisation of knowledg e transfer
e.g . by means of databases and standardised training  methods, the more informal knowledg e transfer throug h narrations, myth and
anecdotes approaches in the focal point2, because conventional knowledg e manag ement methods hit upon their frontiers when it is required
to cover and confer soF knowledg e which is diGicult to access and elusive. Sharing  knowledg e throug h stories is emerg ing  as a powerful way
to exchang e and consilidate knowledg e. So it is not astonishing  that stories and their possible impact in increasing  the operating  eGiciency
are worldwide observed among  g eneral practitioners as well3. The aim of this paper is to g ive an overview about the possibilities and
restrictions of knowledg e transfer throug h narrations. Starting  with a review, some theoretical common definitions are presented by a...
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