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T HE SERVIC E C ULT URE HANDBOOK: A ST EP-BY-ST EP GUIDE T O GET T ING YOUR EMPLOYEES        
OBSESSED WIT H C UST OMER SERVIC E (PAPERBAC K)    

Toister Performance Solutions, United States, 2017. Paperback. Condition: New. Lang uag e: Eng lish . Brand New Book ***** Print on Demand
*****. Imag ine you could develop a customer-focused culture so powerful that your employees always seem to do the rig ht thing . They
encourag e each other, proactively solve problems, and constantly look for ways to g o the extra mile. In short, imag ine a workplace culture
where employees were absolutely obsessed with customer service. The Service Culture Handbook is a step-by-step g uide to help you develop
a customer-focused culture in your company, department, or location. Whether you re just beg inning  your journey, or have been working  on
culture for years, this handbook will prepare you to take the next step. You ll receive actionable advice, straig htforward exercises, and proven
tools you can utilize immediately. Learn the one thing  that forms the foundation of every g reat culture. Discover what customer-focused
companies do diFerently to eng ag e their employees. And explore ways to strateg ically alig n every facet of your org anization with outstanding
service. Creating  and sustaining  a customer-focused culture is a never-ending  journey that takes hard work, dedication, and commitment. The
Service Culture Handbook is an indispensable resource to help you and your employees stay headed in the rig ht direction. Praise for The
Service Culture Handbook: The Service Culture Handbook provides the poig nant inspiration and practical instruction for the diFicult work of
transforming  a service culture into one that is distinctive, successful, and permanent. -Chip R. Bell, author of Kaleidoscope: Delivering
Innovative Service That Sparkles Thoug h research continues to uncover the astonishing  impact of customer-focused cultures on customer
loyalty and business results, few org anizations know how to g et there. Jeff Toister unlocks that mystery throug h this practical (and fun to read!)
g uide to developing  a culture that really works. -Brad Cleveland, founding  partner and former CEO, International...
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WW Norton Co, United States, 2016. Hardback. Book Condition: New. 4th Revised edition. 244 x 165 mm. Language: English .
Brand New Book. The Well-Trained Mind will instruct you, step by step, on how to...
S a v e  B o o k »      
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Ed u c a tio n ,  A d a p te d  to  A m e ric a n  In s titu tio n s .  fo r th e  U s e  o f M o th e rs  a n d  T e a c h e rs                                               
Rarebooksclub.com, United States, 2012. Paperback. Book Condition: New. 246 x 189 mm. Language: English . Brand New Book
***** Print on Demand *****.This historic book may have numerous typos and missing text. Purchasers can download...
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Createspace, United States, 2015. Paperback. Book Condition: New. 254 x 178 mm. Language: English . Brand New Book *****
Print on Demand *****.The Adventures of Ulysses by Charles Lamb - CLASSIC GREEK MYTHOLOGY - This...
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