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Diploma Thesis from the year 2003 in the subject Business economics - Marketing, Corporate
Communication, CRM, Market Research, Social Media, grade: 1,1, Furtwangen University
(Internationale Betriebswirtschaft), language: English, abstract: Inhaltsangabe:Abstract: This
thesis discusses the validity of Customer Relationship Management for luxury skin care brands in
the selective cosmetics sector. Luxury skin care brands face limitations in applying CRM
strategies due to their selective distribution strategy. The value of CRM is determined by
analyzing communication tools, CRM opportunities and limitations. The example of Club
Biotherm , a luxury skin care brand s customer loyalty program, illustrates the findings, and
recommendations are made in order to successfully implement a CRM strategy. Key Words:
Customer value, Customer segmentation, Customer loyalty, Communication tools, Direct
Marketing, Customer loyalty programs, Channel conflict management. Zusammenfassung: In
dervorliegenden Diplomarbeit wird die Gliltigkeit von Customer Relationship Management fiir
Luxusmarken der Selektiven Kosmetik untersucht. Bei der Umsetzung von CRM Strategien
werden Luxuskosmetikmarken mit Grenzen konfrontiert, welche durch das selektive
Vertriebssystem entstehen. Die Wertigkeit von CRM wird anhand der
Kommunikationsmafinahmen, Chancen und Grenzen analysiert. An dem Beispiel des Club
Biotherm , einem Kundenbindungsinstrument einer selektiven Luxuskosmetikmarke, werden
die...
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Complete information! Its such a excellent study. It is filled with knowledge and wisdom | realized this publication from my dad and i advised this
publication to find out.
-- Geovanny Grimes

A very awesome ebook with perfect and lucid explanations. | could possibly comprehended every thing using this written e pdf | am happy to explain
how this is basically the best ebook i have got read inside my personal life and may be he very best book for ever.
-- Mr. Santa Rath
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