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John Wiley & Sons Inc. Hardback. Condition: new. BRAND NEW, Behavioral Marketing : Delivering  Personalized Experiences at Scale, Dave
Walters, Bill Nussey, Grow revenue by leverag ing  behavioral marketing  during  your next campaig n Behavioral Marketing  g uides you in using
relatively new marketing  tactics to g row revenue and create process e<iciencies. An incredibly valuable text, this book defines the key
principles of behavioral marketing  including  customer journey mapping , channel-level planning , data capture and hyg iene, campaig n
creation, delivery best practices, and measurement/optimization and shows you how to fix hig hly ine<icient processes while implementing
your next marketing  initiative. Within the pag es of this resource are the secrets to improving  processes and becoming  more 'revenue
predictable' thing s that benefit businesses in virtually any industry. Additionally, this book provides you with case studies that spotlig ht the
successes and challeng es experienced by other marketing  pros, and o<er up key lessons to assist you in sharing  their triumphs and avoiding
their pitfalls. Behavioral marketing , a term first coined in 2008, has become increasing ly important as dig ital marketing  tactics have becoming
increasing ly popular. This particular facet of marketing  focuses on responding  to the actions, clicks, and behaviors of both current and
prospective customers and allows you to use this data to adapt your marketing  e<orts to customer preferences. The results of this dynamic
marketing  approach are oCen a more predictable revenue stream and a more e<icient marketing  department, both of which any business
would welcome! * Understand the key principles of behavioral marketing  * Create a more 'revenue predictable' business environment *
Examine case studies across multiple industries * Discover how to achieve revenue g rowth and process e<iciencies with the rig ht behavioral
marketing  tactics Behavioral Marketing  is a unique resource that bring s value and insig ht to all marketing  professionals using  dig ital
marketing  tactics.
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