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Taylor Francis Inc, United States, 2002. Paperback. Condition: New. New. Lang uag e: Eng lish . Brand New Book ***** Print on Demand *****. This
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Business Communicators (IABC) Research Foundation. Going  well beyond any of the previously published reports on the Excellence study, this
book contains many new statistical analyses of the survey data and more details from the case studies. Discussing  theory and data related to
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