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iUniverse, United States, 2008. Paperback. Book Condition: New. 228 x 152 mm. Lang uag e:
Eng lish . Brand New Book ***** Print on Demand *****.Most of us are users and providers of
services. In spit of the predominance of services in modern society, we actually know very little
about them -- no best practices, no principles, no theories. This book provides information on
services for people in business, g overnement, and education. If you want to have the
competitive edg e in your personal and professional life, then it s imperative to understand
service science. Service in itself can be described as a client/provider interaction that creates
and captures value, while a service system is defi ned as a structure of people and technolog y
that adapts to the chang ing  value of knowledg e in the system. Combined, these two concepts
form service science. Harry Katzan, manag ing  editor of the prestig ious Journal of Service
Science and professor at a local university, takes a closer look at this newly emerg ing  scientifi c
fi eld for academics and practitioners alike in Service Science. With an easy-to-understand
format, Katzan, offers a comprehensive introduction to service science for people in business,
education, and g overnment. Useful as a textbook and a...
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Extremely helpful to all class of individuals. It really is writter in straig htforward terms instead of di@icult to understand. I am just happy to explain how
this is the finest publication i have g ot read inside my own lifestyle and mig ht be he very best ebook for possibly.
-- Dr. Me ta  Sm ith     

I just started o@ reading  this article pdf. Yes, it can be eng ag e in, nonetheless an interesting  and amazing  literature. I am e@ortlessly can g et a
satisfaction of reading  a written publication.
-- P e yto n R e nne r IV        
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