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Flashcard Study System uses repetitive methods of study to teach you how to break apart and quickly solve diCicult test questions on the
Certified Professional in Healthcare Quality Exam. Study after study has shown that spaced repetition is the most effective form of learning , and
nothing  beats flashcards when it comes to making  repetitive learning  fun and fast. Our flashcards enable you to study small, dig estible bits of
information that are easy to learn and g ive you exposure to the diCerent question types and concepts. CPHQ Exam Flashcard Study System
covers: Manag ement, Conflict Resolution, Nurse Liability, Focus Groups, Care Manag ement Systems, NCQA, Clinical Pathways, Initiating
Chang e, Performance Indicators, Mortality Review, Strateg ic Planning , Leading  PI Teams, Philosophy of Neg otiation, Retrospective Review
Systems, Performance Measures, Recredentialing , Leaders in Quality Improvement, ECective Manag ers, Sentinel Event, Performance Models,
Accreditation Processes, Baldrig e Award, Survey Issues, Pilot Testing , E-healthcare Ethics, Org anizational Culture, Information Manag ement,
Master Patient Index, Cochrane Collaboration, Risk Manag ement, Standards for Quality, Six Sig ma, Lean Thinking , Quality Improvement
Process, Healthcare Customer Focus, Quality Manag ement (QM), Mission Statement, Styles of Leadership, and much more.
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