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Marketi n g Servi ces: Com p eti n g Th rough  Qual i ty          
(Pap erback)

By Leonard L. Berry

SIMON SCHUSTER, United States, 2004. Paperback. Condition: New. Lang uag e: Eng lish . Brand
New Book ***** Print on Demand *****.Excellent service is the foundation for services marketing ,
contend Leonard Berry and A. Parasuraman in this companion volume to Delivering  Quality
Service. Building  on eig ht years of research, the authors develop a model for understanding  the
relationship between quality and marketing  in services and offer dozens of practical insig hts
into ways to improve services marketing . They arg ue that superior service cannot be
manufactured in a factory, packag ed, and delivered intact to customers. Thoug h an innovative
service concept may g ive a company an initial edg e, superior quality is vital to sustaining
success.Berry and Parasuraman show that inspired leadership, a customer-minded corporate
culture, an excellent service-system desig n, and effective use of technolog y and information are
crucial to superior service quality and services marketing . When a company s service is
excellent, customers are more likely to perceive value in transactions, spread favorable word-of-
mouth impressions, and respond positively to employee-cross-selling  efforts. The authors point
out that a service company that does relatively little pre-sales marketing  but is truly dedicated
to delivering  excellent quality service will have g reater marketing  effectiveness, hig her customer
retention, and more sales to...
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R e vie ws  

This ebook mig ht be worth a read, and superior to other. It is probably the most remarkable book i have g ot read. Its been desig ned in an remarkably
straig htforward way and it is merely soon after i finished reading  this publication where really modified me, alter the way i really believe.
-- Ale x  Z ie m e  DDS        

Extensive manual! Its this sort of very g ood study. It is rally fascinating  throg h reading  time period. I am just pleased to explain how this is actually the
finest publication we have g o throug h during  my personal life and can be he g reatest ebook for actually.
-- He nri R uno lfs d o ttir       
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Book Condition: Brand New. Book Condition: Brand New.
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HarperCollins Publishers Inc, United States, 2016. Paperback. Book Condition: New. Reprint. 203 x 135 mm. Language: English .
Brand New Book. An international bestseller, Barbara Coloroso s groundbreaking and trusted guide on bullying-including
cyberbullying-arms parents and teachers with real solutions for a...

B e c o m in g  a  S p a c e w a lke r:  M y  J o u rn e y  to  th e  S ta rs  ( H a rd b a c k)                                     
Purdue University Press, United States, 2014. Hardback. Book Condition: New. 284 x 216 mm. Language: English . Brand New
Book. This nonfiction picture book is  a children s version of NASA astronaut Jerry L. Ross s autobiography, Spacewalker: My
Journey in Space...
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