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C ONNEC T ABILIT Y 8 KEYS T O BUILDING ST RONG PART NERSHIPS WIT H YOUR C OLLEAGUES        
AND YOUR C UST OMERS 

McGraw-Hill. Paperback. Book Condition: New. Paperback. 240 pag es. Dimensions: 8.9in. x 5.9in. x 0.5in.ConnectAbility -noun: 1. an ag ile
approach to running  an org anization that takes into account the psycholog y of human interaction; 2. the only way to do business in todays
economy Drawing  from the powerful lessons of emotional awareness and relationship dynamics, ConnectAbility promotes a sophisticated yet
simple method for developing  superior partnerships g uaranteed to create quality results on a consistent basis. Even the best-intentioned
team players too oEen focus more on communicating  their own ideas than hearing  and understanding  what others have to say.
ConnectAbility chang es all this using  eig ht steps to fostering  optimum communication, which include: Sharing  your power with others
Expressing  yourself with authenticity Eng ag ing  your audience with humor Challeng ing  yourself by taking  charg e Maintaining  awareness of
emotional dynamics The book contains two tests you can take that will help you pinpoint your own level of ConnectAbility. ConnectAbility is
your key to g etting  thing s done in a positive manner that benefits not only you and your team--but the org anization as a whole. This item
ships from multiple locations. Your book may arrive from Roseburg ,OR, La Verg ne,TN. Paperback.
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