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GRIN Verlag Okt 2011, 2011. Taschenbuch. Book Condition: Neu. 208x70x10 mm. This item is printed
on demand - Print on Demand Neuware - Essay aus dem Jahr 2011 im Fachbereich BWL - Marketing,
Unternehmenskommunikation, CRM, Marktforschung, Social Media, Note: -, Atlantic International
University, Sprache: Deutsch, Abstract: Understanding and well managing customer's needs and
expectations is very critical for a service-oriented organization like an airline because it protects
against customer's dissatisfaction. After customers' needs and expectations are well identi>ed, the
service...
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A high quality ebook as well as the typeface employed was exciting to  read. It is actually loaded with wisdom and knowledge You wont sense
monotony at at any moment o f the time (that's what catalogues are for concerning when you request me).
- -  De c lan Wie gand   

I actually began looking over this pdf. This can be for all those who statte there was not a worthy of reading through. I am easily can get a
enjoyment o f reading through a written publication.
--  Rafae l Fe e ne y Jr.     
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