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Portfolio Publishing , Canada, 2012. Paperback. Book Condition: New. 226 x 152 mm. Lang uag e: Eng lish . Brand New Book ***** Print on
Demand *****.A mission-critical project is spinning  out of control. Failure will mean lost customers, lost revenues, lost prestig e for a venerable
financial institution and - no doubt - lost jobs. Can anyone or anything  save it? When Paul Hunchak is invited to take on the task of bring ing
Project Delta back on track, the first thing  he does is update his r sum . Saying  no to the quirky CEO would be a career limiting  move. Saying
yes looked just as bad. A not-so-chance encounter with a neig hbourhood barista induces him to take a chance, take the assig nment and take
on the real problems with the project and the org anization. Talk To Me: Workplace Conversations That Work follows the adventures of a
reluctant hero as he strives to make sense of the nonsense. Join Paul as he discovers how the way we talk aLects the way we work. You ll learn
breakthroug h techniques to end the habits that lead to miscommunication and misunderstanding . Part novel, part how-to manual, Talk To Me
weaves practical lessons around a story of one man s experiment in helping  his team to use the most powerful business tool we will ever have
- conversation. The book examines ideas emerg ing  from such studies as positive psycholog y, social and emotional intellig ence,
neuroscience, and coaching . What others are saying : Sue Johnston has turned the explication of eLective workplace communication
strateg ies into a pag e-turning  narrative that I couldn t put down. Both practical and passionate, this is a story that will make you think about
the power of self-awareness, listening , learning  and being  positive - the cornerstones of communications that deliver business - and personal -
results. A...
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