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Staff Draft July 2004 5 Congress staged the governments responsibility to eliminate language barriers when it passed the Civil Rights Act of
1964. Specifically, Title VI banned discrimination based on 31 national origin in programs or activities that receive federal financial assistance. A
decade later the Supreme Courts decision in Lau v. Nichols clarified that national origin discrimination included disparate program

participation resulting from inability to read, write, or speak 32 33 English. The Lau decision arose in the context of education, and Title VI does
not specify language barriers as a form of national origin discrimination. These two facts, along with the rapidly changing demographics in the
United States, accounted for confusion about the extent of federal agencies responsibility to reach and serve LEP persons in other areas such
as housing, employment, and health care. In August 2000, President William J. Clinton issued Executive Order 13166, Improving 34 Access to

Services for Persons with Limited English Proficiency, which directs all federal agencies to provide meaningful language access to their
programs and services. In 2001, President George W. Bush affirmed the governments commitment to the executive order. It 35 requires
agencies that provide federally assisted programs - approximately 30 agencies - to develop guidance for recipients to improve language
access. The order also requires 36 approximately 100 executive agencies that operate federally conducted programs to prepare language
assistance plans to improve direct access to services and benefits. Language Access: A Persistent Civil Rights Problem Over time, the U. S.
Commission on Civil Rights has documented the need for language accessible government services and benefits to promote equal access to

health care, justice, education, employment, housing, and voting. Some examples...
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