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By Jody Hoffer Gittell

McGraw-Hill Education - Europe, United States, 2005. Paperback. Condition: New. McGraw-Hill
Pbk ed.. Lang uag e: Eng lish . Brand New Book. This book offers manag ement lessons from the
world s most profitable airline. As a former Southwest insider, I often wondered why other
org anizations couldn t duplicate the business model. Anyone who wants to understand how it
works should read this book - Libby Sartain, Senior VP of Human Resources, Yahoo. Professor
Gittell has tackled one of the hottest and most important topics in business circles today - why
some airlines continually fly hig h over the economic wreckag e of the rest of the industry -
Thomas Winkelmann, VP - The Americas, Lufthansa German Airlines. Throug h extensive
research, Jody Hoffer Gittell g ets to the bottom of what has sustained Southwest Airlines
positive employee relations and hig h performance throug h g ood and bad times - Thomas A.
Kochan, professor, MIT Sloan School of Manag ement, MIT Global Airline Industry Prog ram.
Fortune mag azine calls Southwest Airlines the most successful airline in history. In an industry
that reg ularly loses billions of dollars, Southwest has had 31 consecutive years of profitability.
The Southwest Airlines Way reveals the secret to Southwest s remarkable success - hig h
performance relationships - and...
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A top quality ebook as well as the typeface used was interesting  to see. It usually fails to charg e an excessive amount of. Once you beg in to read the
book, it is extremely difficult to leave it before concluding .
-- Dr. Is a be ll Wiz a  DDS        

A whole new eBook with a brand new point of view. It is really simplistic but surprises in the fiBy percent of the publication. I am just eDortlessly can g et
a delig ht of looking  at a written ebook.
-- Ma ria no  Gle ichne r      
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