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MINING T HE T ALK: UNLOC KING T HE BUSINESS VALUE IN UNST RUC T URED INFORMAT ION       

Pearson Education (US), United States, 2007. Paperback. Book Condition: New. 231 x 178 mm. Lang uag e: Eng lish . Brand New Book. Leverag e
Unstructured Data to Become More Competitive, Responsive, and Innovative In Mining  the Talk, two leading -edg e IBM researchers introduce a
revolutionary new approach to unlocking  the business value hidden in virtually any form of unstructured data-from word processing
documents to websites, emails to instant messag es. The authors review the business drivers that have made unstructured data so important-
and explain why conventional methods for working  with it are inadequate. Then, writing  for business professionals-not just data mining
specialists-they walk step-by-step throug h exploring  your unstructured data, understanding  it, and analyzing  it effectively. Next, you ll put IBM s
techniques to work in five key areas: learning  from your customer interactions; hearing  the voices of customers when they re not talking  to
you; discovering  the collective consciousness of your own org anization; enhancing  innovation; and spotting  emerg ing  trends. Whatever your
org anization, Mining  the Talk oFers you breakthroug h opportunities to become more responsive, ag ile, and competitive. * Identify your key
information sources and what can be learned about them * Discover the underlying  structure inherent in your unstructured information * Create
flexible models that capture both domain knowledg e and business objectives * Create visual taxonomies: pictures of your data and its key
interrelationships * Combine structured and unstructured information to reveal hidden trends, patterns, and relationships * Gain insig hts from
informal talk by customers and employees * Systematically leverag e knowledg e from technical literature, patents, and the Web * Establish a
sustainable process for creating  continuing  business value from unstructured data Preface xv Acknowledg ements xx Chapter 1: Introduction 1
Chapter 2: Mining  Customer Interactions 21 Chapter 3: Mining  the Voice of the Customer 71 Chapter 4: Mining  the Voice of the Employee 93
Chapter 5: Mining ...
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A  S m a rte r Wa y  to  L e a rn  J a v a S c rip t:  T h e  N e w  A p p ro a c h  T h a t U s e s  T e c h n o lo g y  to  C u t Yo u r Effo rt in  H a lf                                                         
Createspace, United States, 2014. Paperback. Book Condition: New. 251 x 178 mm. Language: English . Brand New Book *****
Print on Demand *****.The ultimate learn-by-doing approachWritten for beginners, useful for experienced developers who
want to...
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We e b ie s  Fa m ily  H a llo w e e n  N ig h t En g lis h  L a n g u a g e :  En g lis h  L a n g u a g e  B ritis h  Fu ll  C o lo u r                                                   
Createspace, United States, 2014. Paperback. Book Condition: New. 229 x 152 mm. Language: English . Brand New Book *****
Print on Demand *****.Children s Weebies Family Halloween Night Book 20 starts to teach Pre-School and...
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T h e  C u rs e  o f th e  T ra n s lu c e n t M o n s te r! ( in  C o lo r) :  Wa rn in g :  N o t a  Kid s  S to ry !!                                          
Createspace, United States, 2013. Paperback. Book Condition: New. 203 x 127 mm. Language: English . Brand New Book *****
Print on Demand *****.Have you been searching for a great, horrifying read? Something that will really...
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